Gonsumer survey 2014




Objective of the Survey

Key questions related to the objective

*  When do people get vaccinated and what does trigger the decision to get a flu shot at a particular time? (Media reports about
the bad flu season oversees, availability of the vaccine, prediction for a bad flu season in Australia etc.)

*  Can we see trends? Do more or less people get vaccinated for the first time this year?
*  Where do people get the flu shot — any trends?

Target Group
Members of the General Public, who meet the following criteria:

Have had a flu shot this year
Want to get a flu shot this year

Background & Objectives
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Fluvaccination season 2014




Flu Shot 2014 Flu Shot 2013

Have you had a flu shot?




Main reason for not getting a Flu Shot in 2014

Could not get an

15% appointment
259, Sick

Not a priority

Other

11%

499%, Various versions of?
“no time”

“Sick’,

“did not get around to

it yet”

154 people intend to get a flu shot in the next 4 weeks




Main Reason for not getting a flu shot in 2013

48%

® No suitable appointment

¥ Could not get the
vaccine

Various versions of:
“no time”

“sick”

“did not get around to it yet”




I get a flu shot every year
[ want to protect myself 643

I want to protect others at risk
GP recommendation

I'm 1n a high risk group

Overseas media

Australian media 111%2
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Reports about bird flu from Asia




2014 2013

% Every year

® potentially bad
flu season




Friends and Family 30% 39
My GP 586307
Free flu shot at work 225664
Media Reports 13 51 78
Social media 2301
Other 111 28 9
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758

None 784

Could not get a GP appointment
Had to see GP for prescription

GP did not have flu shots left

Finding a suitable time outside work
hours

0
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*Same as 2013




Sales
1%
9% ® More than $50
23%
¥ Up to $50
677 = Up to $20
Free (Workplace or
NIP)

*Same as 2013

The price of getting a flu shot




