Influenza Vaccination
GConsumer Survey 2016




Key objective for the annual consumer survey: To better understand consumer
behaviour with regards to Influenza Vaccination

Key questions related to the objective

«  When do people get vaccinated and what does trigger the decision to get a flu
shot at a particular time?

« Can we see trends? Do more or less people get vaccinated for the first time
this year?

- What are the drivers for vaccination and what role does the new vaccine play

«  Where do people get the flu shot — any trends?

Target Group

Members of the General Public, who meet the following criteria:

- Have had a flu shot this year (or care for somebody who had a flu shot this
year)

- Want to get a flu shot this year (or care for somebody who ...)

Background & Objectives




Gender Age
Figure 1 Age
mAge
49% 0-17 |0
18-25 145
= Male 26-35 179
®Female  36-45 180
46-45 178
51% 56-65 148
66-99 170

1000 people surveyed - 378 ‘at risk’
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When did you get vaccinated in 20162




Other

Flu shot not a priority

Have been sick

No suitable appointment

QIV not available

Not available at the
pharmacy

Not available at GP
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19.7% still plan to have
a flu shot
in the next few weeks




Sales
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® Don’t know
64% Did not have to pay

23%

If you paid for your flu shot -
did you get QIV or TIVUD
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Was the difference TIV / QIV
explained to you?




Reports about new vaccine 2016

| get a flu shot every year

| want to protect myself

| want to protect others at risk

GP recommendation

I'm in a high risk group

Media reports
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Friends and Family

My GP

Free flu shot at work

Media Reports

Social media
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None
Could not get a GP appointment
Had to see GP for prescription

GP did not have flu shots

Finding a suitable time outside work
hours
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* 25% of people were not sure when the flu shot
would be available

* 75% of people were confused about the different
vaccines (TIV and QIV)

Not sure & confused in 2016




Chart Title
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Workplace Pharmacy

Where did you get the flu shot?




