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Melbourne May 14th 2020 

Message to all Australians:  

Do you want to be the agent of change and help science? 

The Immunisation Coalition calls on all Australians to use their electronic devices to help 

scientists understand COVID-19 better by recording important information about their symptoms! 

Having greater knowledge about COVID-19 will help us manage the disease better. 

We may have to live with COVID-19 for a long time. Our fight against the pandemic is currently 

compromised because there is so much we don’t know about it. Some people report fever or fatigue, 

while others loss of smell or taste. It is important that we understand the early symptoms of the disease.  

By collecting information about symptoms we will be better able to define early warning signs: 

• So people can get tested and self-isolate 

• To improve application of treatments when they become available  

• To identify clusters of symptoms at any given postcode so we can undertake more testing in that 

area, or ask people to stay home in that suburb, rather than locking down whole cities or states. 

While we have achieved to flatten the curve it remains unclear how many people in the community suffer 
from symptoms – in short we need to detect every sniffle to get some solid data of community spread. In 
order to live with COVID-19 and to safely get back to a new normal, we need flexible and rich data 
sources.  

The Immunisation Coalition, Australia’s leading voice on vaccine preventable diseases, launches a 
powerful, real-time web based app this week to track COVID-19 symptoms in the community:  

https://www.unlockingaustralia.org.au/ 

The new Australian built COVID-19 Symptom tracker is complementary to the expansion of community 
testing and we are urging Australians to get on board and report their symptoms. 

If we can get a large number of people in Australia (500,000) to record their health status every day, 

scientists can see trends to inform new public health guidelines. As scientists see patterns in early 

indicators, we can then start to predict any upsurge in the disease, ahead of formal testing, so as to better 

inform resource planning. 

 

The Unlocking Australia app is the property of the Immunisation Coalition. We are working with the Public 
Health Information Development Unit (PHIDU) at Torrens University where the analysis of the information 
will be undertaken. PHIDU has for more than 20 years been tracking and reporting on population health in 
Australia. Biz Hub Australia developed the symptom tracker tool and provided it at no cost to the 
Immunisation Coalition. 
 
Note: The Unlocking Australia App is not an alternative to the Australian Government's COVIDSafe app. It 
is in fact complementary to the Government's app, because it tracks symptoms, while COVIDsafe tracks 
people. You can find out more about COVIDsafe at https://www.australia.gov.au.  

     

Dr Rod Pearce, Chairman, Immunisation Coalition Kim Sampson, CEO, Immunisation Coalition 

https://www.unlockingaustralia.org.au/
http://phidu.torrens.edu.au/about-phidu
http://phidu.torrens.edu.au/about-phidu
https://www.bizhub.com.au/
https://www.australia.gov.au/
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About the app 
 
The Unlocking Australia app is the property of the Immunisation Coalition. We are working with the Public 
Health Information Development Unit (PHIDU) at Torrens University where the analysis of the information 
will be undertaken. PHIDU has for more than 20 years been tracking and reporting on population health in 
Australia. Biz Hub Australia developed the symptom tracker tool and provided it at no cost to the 
Immunisation Coalition. 
 
FAQ 
HOW IT WORKS 

You register online https://www.unlockingaustralia.org.au to provide information about your health. You 
will then get a daily reminder to provide an update, even if you are feeling fine and have no symptoms. 
NOTE:  It is important that you record even small changes to your health such as a sore throat, because 
we need to learn about all the possible early symptoms and indicators. 
We also want people who have had the virus to tell us about their symptoms and experience. 

DE-IDENTIFIED INFORMATION - We are taking the following steps to protect your privacy: 

• We only ask for a first name and email - no other identifying data - these are only for the app to 
be able to send you reminders and recognise you when you provide updates 

• We only ask for a suburb, not an address 

• PHIDU analysis will use only de-identified data: no names or emails will be included in the data 
being analysed. This means that the information provided to PHIDU will not include the email 
address, mobile number or personal link you have been provided to register. 

• No application data will be shared by the Immunisation Coalition with any 3rd party except for the 
purposes of the analysis by PHIDU 

• The data stored in a secure Australian data centre 

HOW YOUR INFORMATION IS USED -Your data will help scientists to: 

• Discover what are the real-world symptoms of COVID-19, especially the early symptoms 

• Identify high-risk areas and populations in Australia 

• Predict areas of new risk 

• Understand the speed of virus transmission 

• Understand who is most at risk, by better understanding symptoms linked to a range of 
underlying health conditions 

CHARTS & MAPS 

• The information provided by people who consent to the use of the data will be analysed by the 
Public Health Information Development Unit (PHIDU) at Torrens University.  

• A series of charts and maps will be published to show variations across the community.     
Information will only be mapped where there are sufficient people or cases in an area to avoid the 
identification of individuals: that is where there are more than four people/ instances (e.g., 
numbers with a disease) to report. 
All reports and other publications will be made available on, or linked from, this website. 

• In this project we are replicating the existing Data Privacy controls used by PHIDU in their work 
receiving and handling large government and community data files.  PHIDU employees are 
trained in the importance of confidentiality and maintaining the privacy and security of information. 

http://phidu.torrens.edu.au/about-phidu
http://phidu.torrens.edu.au/about-phidu
https://www.bizhub.com.au/
https://www.unlockingaustralia.org.au/
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Data will not be released or published for a table cell (eg, an age or sex group, a suburb) where 
there are fewer than five people/instances (eg, numbers with a disease). 

 
How will this app help fight COVID-19? 

• Discover what the real-world symptoms of COVID-19 are, especially the early symptoms. 

• Identify high-risk areas and predict new areas of risk in the Australian population. 

• Understand the speed of virus transmission. 

• Understand who is most at risk, by better understanding symptoms linked to underlying health 
conditions.  

• Current Government strategy to decide on step by step relaxation is based on using more testing to 
quantify and locate everyone who is COVID-19 positive. While this is essential, it is not without its 
challenges: 

There are not enough test kits for the very large volumes of tests necessary to find relatively small 
numbers of people suffering from COVID-19  

The data will also help manage the dangers of relaxing the shutdown by 

a) identifying early indicators / symptoms,  

b) associating different symptoms with different cohorts,  

c) predicting where local hotspots were at risk of emerging,  

d) identifying the most at-risk cohorts 

Note: The Unlocking Australia App is not the same as the Australian Government's COVIDSafe app, 
but is complementary to it; Unlocking Australia tracks symptoms, COVIDsafe tracks people. You can 
find out more about COVIDsafe at https://www.australia.gov.au. 

 

 

https://www.australia.gov.au/

